November 17, 2005

INTEK Black Water Line Treatment Program

After housekeeping finishes the normal cleaning of a toilet, flush the toilet at least once to remove all
residual cleaning agents. Add the appropriate humber of scoops of INTEK-SLC (See Schedule
Below) to the water in the toilet or urinal bowl. Stir gently, using the housecleaning toilet brush, then
flush. Some blue crystals may remain in urinals after treatment but will dissipate during the facility’s
normal daily use.

Treatment Program A (For Heavy Scale Removal)

Location Number of Scoops Per Number of Treatments  Total Scoops
Treatment Per Day per Day
Passenger Cabins 1 2 2
Staff Cabins 2 1 2
Public Urinals and Toilets and Crew’s Community 3 Each Cleaning at least 9
Bathroom Urinals and Toilets Flush urinal after adding (minimum 3 times a
each scoop day)

Treatment Program B (For Scale Inhibition)

Location Number of Scoops Per Number of Treatments  Total Scoops
Treatment Per Day per Day
Passenger Cabins 1 1 1
Staff Cabins 1 1 1
Public Urinals and Toilets and Crew’s Community 1 Each Cleaning at least 3
Bathroom Urinals and Toilets Flush urinal after adding (minimum 3 times a
each scoop day)

Ship assignment to Program A or B will directed by INTEK Technology. Chemicals will be shipped without a request from
the ship. Inventory checks will be conducted weekly via email.
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